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Title of Performance-Based Assessment:  Understand and Apply Financial   Transactions
Overview of Performance-Based Assessment: (Summary of the assessment with a brief synopsis of each task) 

After completing this performance-based assessment, students will be able to successfully work a cash register.  They will be able to ring up customers properly, take in cash, check, or process credit cards for payment, and give proper change and receipts.  The students will be able to balance revenue from the end of the shift and deposit all transactions properly.

“Unwrapping” Standard(s) and Indicators (subcomponents) 

Hospitality, Tourism, and Recreation Industry Sector, Hospitality, Tourism, and Recreation Pathway C6.0
Full Text of Standard(s) and Indicators(s) in Targeted Content Area:

Recommend selection of one CTE Pathway standard, and 1-3 subcomponents in the same standard

C6.0
Students understand and apply procedures for common types of financial transactions.

C6.1
Understand procedures for handling cash transactions such as balancing cash, handling cash control, converting currency, and identifying counterfeit currency.

C6.2
Understand the procedures for handling non-cash transactions (e.g., credit cards, debit cards, ATM cards, money orders, personal checks, coupons, discounts, online transactions).

Related Interdisciplinary Standard(s) and Indicators(s):

Recommend selection of two CTE Foundation Standards from 1.0 &/or 2.0, and one CTE Foundation Standard from 3.0-11.0

1.1(1.1)  Read, write, and compare rational numbers in scientific notation (positive and negative powers of 10) with approximate numbers using scientific notation.

1.1(1.2)  Add, subtract, multiply, and divide rational numbers (integers, fractions, and terminating decimals) and take positive rational numbers to whole-number powers.

1.1(2.8)  Write technical documents (e.g., a manual on rules of behavior for conflict resolution, procedures for conducting a meeting, minutes of a meeting):

a. Report information and convey ideas logically and correctly.

b. Offer detailed and accurate specifications.

c. Include scenarios, definitions, and examples to aid comprehension (e.g., troubleshooting guide). Anticipate readers’ problems mistakes, and misunderstandings.

1.1(2.8)  Make precise calculations and check the validity of the results from the context of the problem.

2.5
Use appropriate vocabulary and the specialized terminology of the industry.

2.2(2.6)  Understand verbal and nonverbal communication and respond appropriately.

4.4
Use appropriate technology in the chosen career pathway

5.3
Use critical thinking skills to make informed decisions and solve problems.

8.2
Understand the concept and application of ethical and legal behavior consistent with workplace standards.

8.3
Understand the role of personal integrity and ethical behavior in the workplace.

“Unwrapping” Standard(s) and Indicators (subcomponents) 

Unwrapped Concepts: (to know)
Financial Transaction Procedures

Unwrapped Skills:  (to do)
Balancing, Converting, Handling, Identifying
Topics or Context: (What you will use to teach concepts and skills—particular unit, lessons, activities)

Conducting a non-cash transaction with a check.

Conducting a credit card transaction.

Counting change in a cash transaction.

Prepare an accurate work shift deposit.

Identifying Big Ideas from 
Unwrapped Standard and Indicators

1.  Bling is the Thing!

2.  Keep your numbers to yourself!

3.  Have respect for your dead presidents!

4.  Don’t take things that don’t belong to you!

Essential Questions from Big Ideas to 
Guide Instruction 

1.  What is the key to a financially successful organization?

2.  How can you avoid identity theft?  What is your role as an employee?

3.  How can you properly manage an organization’s money?

4.  How can you avoid getting arrested or fired at work?  Why is integrity so important?

Engaging Scenario (Full description):

It is a hot summer day.  You are working at the City pool, when someone hears on the radio that the lotto jackpot is 110 million dollars.  You and 10 of your co-workers pitch in $5 each and purchase lotto tickets.  The next day, you learn that you and your co-workers have picked all six.  You now must split the cash evenly between the 11 employees.  Don’t forget about Uncle Sam’s 40%.  List at least three different things or activities that you will spend your share on.

Task 1 Planning Guide “SQUARE”

S  Which STANDARD(s) and Indicators Will This Task Target?

C6.0  Students understand and apply procedures for common types of financial transactions.

1.1(1.2)  Add, subtract, multiply, and divide rational numbers (integers, fractions, and terminating decimals) and take positive rational numbers to whole-number powers.

2.2(2.6)  Understand verbal and nonverbal communication and respond appropriately.

8.3  Understand the role of personal integrity and ethical behavior in the workplace.

Q  Which Essential QUESTION Will This Task Address? 

How can you properly manage an organization’s money? 
U  Which UNWRAPPED Content Knowledge and Skills Will This Task Develop? 

Content:  Financial Transactions

Skills:  Handling Cash
A  What APPLICATION of Learning Will This Task Require? (What will the students actually do or produce in this task?)

Counting change in a cash transaction.

R  What Instruction, Information, and RESOURCES (including Technology Connections and Related URLs) Will Students Need First? 
Cash Register, Money, Handout, Teacher Demo, Role Playing, Lecture

E  What Individual EVIDENCE of Learning Will This Task Provide? (How will you know by the work students produce what they have learned relative to this task?)

Students will perform a cash transaction and describe the cash transaction in writing.

Task 1 Complete Description (The Full Details of What Students Will Do in This Task)
The teacher explains the skill that is to be obtained, and why the skill is important to the organization.  Students are given a handout, which explains how to enter a cash transaction into the cash register, and the teacher demonstrates the procedure.  The handout also explains how to count forward using the smallest denomination first, and the teacher demonstrates this procedure.  Students are all given the opportunity to enter a cash transaction into the register and to count change forward.  Students are give the opportunity to ask questions of the teacher about the procedures.  The assessment of the student’s comprehension of the skill will include conducting a cash transaction with counting change forward, and then describing in writing what was done.

Addressing Bloom’s Taxonomy at what level?

_x__ Evaluation

____ Synthesis

_x__ Analysis

_x__ Application (eg. translate, interpret, demonstrate, dramatize, practice)

_x__ Comprehension (eg. Discuss, relate, clarify, explain)

____ Knowledge (eg. Know, define, memorize, record, name)

Task 1 – Scoring Guide 

Exemplary:

· All Proficient Criteria Met PLUS:

· Written description includes all 4 steps in proper order

· Practical demonstration completed in less than one minute

· Written description uses proper grammar and has no misspelled words.

Proficient:

· Enter transaction into cash register properly

· Count change accurately

· County change smallest to largest denominations

· Cash taken in is put in proper place

· Completes a written transaction of the transaction

Progressing:

· Enters transaction, but counts change improperly

· Does demonstration, but not written description, or visa versa

Task 2 Planning Guide “SQUARE”

S   Which STANDARD(s) and Indicators Will This Task Target?

C6.0  Students understand and apply procedures for common types of financial transactions.

1.1(1.2)  Add, subtract, multiply, and divide rational numbers (integers, fractions, and terminating decimals) and take positive rational numbers to whole-number powers.

2.5  Use appropriate vocabulary and the specialized terminology of the industry.

8.2  Understand the concept and application of ethical and legal behavior consistent with workplace standards.

Q  Which Essential QUESTION Will This Task Address? 

How can you avoid Identity theft?  What is your role as an employee?
U  Which UNWRAPPED Content Knowledge and Skills Will This Task Develop?
Content:  Financial Transactions

Skills:  Handling a credit card transaction
A  What APPLICATION of Learning Will This Task Require? (What will the students actually do or produce in this task?)

Conduct a credit card transaction

R  What Instruction, Information, and RESOURCES (including Technology Connections and Related URLs) Will Students Need First? 

Credit card terminal, credit card, handout, teacher demonstration, lecture, practical application, Driver’s License or ID card
E  What Individual EVIDENCE of Learning Will This Task Provide? (How will you know by the work students produce what they have learned relative to this task?)

Students will perform a credit card transaction accurately, and then describe it orally to the class.

Task 2 Complete Description (The Full Details of What Students Will Do in This Task)
The teacher will explain the skills needed to perform a credit card transaction.  The students will be lectured on the importance of protecting customers from identity theft by keeping card numbers safe and checking IDs when performing a credit card transaction.  The teacher will demonstration how to process a credit card automatically and manually.  Students will receive a handout explaining the process, and will get the opportunity to have hands on experiences conducting a credit card transaction.  At the end of the lesson, students will be asked to perform a credit card transaction and give an oral report on the process.
Addressing Bloom’s Taxonomy at what level?

_x__ Evaluation

____ Synthesis

_x__ Analysis (eg. Distinguish, analyze, differentiate, solve, examine)

_x__ Application (eg. translate, interpret, demonstrate, dramatize, practice)

_x__ Comprehension (eg. Discuss, relate, clarify, explain)

____ Knowledge 

Task 2 – Scoring Guide 

Exemplary:

· All Proficient Criteria Met PLUS:

· Oral report covers all criteria skills needed to conduct a credit card transaction

· Oral report is logical and organized

· Oral report is delivered fluently, with good pronunciation and diction

Proficient:

· Run credit card manually and automatically accurately

· Credit card and written copy are returned to customer and merchant copy is put away properly

· Credit card transaction is for the proper amount

· Oral report is given

· ID is properly checked

Progressing:

· Student does demonstration, but not oral report, or visa versa

· Student meets 3 of the 4 demonstration criteria

Task 3 Planning Guide “SQUARE”

S  Which STANDARD(s) and Indicators Will This Task Target?

C6.0 Students understand and apply procedures for common types of financial transactions.

1.1(1.1)  Read, write, and compare rational numbers in scientific notation (positive and negative powers of 10) with approximate numbers using scientific notation.

2.6)  Understand verbal and nonverbal communication and respond appropriately.

5.3  Use critical thinking skills to make informed decisions and solve problems.
Q  Which Essential QUESTION Will This Task Address? 

What is the key to a financially successful organization?
U  Which UNWRAPPED Content Knowledge and Skills Will This Task Develop? 

Content:  Financial transactions

Skills:  Processing a check
A  What APPLICATION of Learning Will This Task Require? (What will the students actually do or produce in this task?)

Conducting a non cash transaction with a check

R  What Instruction, Information, and RESOURCES (including Technology Connections and Related URLs) Will Students Need First? 

Checks, Driver’s License or ID cards, Handout, Lecture, Teacher Demonstration, Practical Application, Overhead Projector
E  What Individual EVIDENCE of Learning Will This Task Provide? (How will you know by the work students produce what they have learned relative to this task?)

Students will be quizzed on the procedure for accepting a check and will participate in a practical demonstration.

Task 3 Complete Description (The Full Details of What Students Will Do in This Task)
The teacher will explain to the class the importance of the skill and its effect on the bottom line of an organization.  Students are given a handout, which explains what to look for when accepting a check, and under what circumstances that a check will not be accepted.  Using an overhead projector, the teacher shows the class sample checks and points out what to look for on a check before accepting it.  The teacher then gives the students various checks and asks them what needs to be done with the check before accepting it, or why they refused it.  The assessment of the student’s comprehension of the skill will include a quiz and role-play accepting a check.
Addressing Bloom’s Taxonomy at what level?

_x__ Evaluation

____ Synthesis (eg. Compose, plan, propose, formulate, arrange)

_x__ Analysis (eg. Distinguish, analyze, differentiate, solve, examine)

_x__ Application (eg. translate, interpret, demonstrate, dramatize, practice)

_x__ Comprehension 
____ Knowledge 

Task 3 – Scoring Guide 

Exemplary:

· All Proficient Criteria Met PLUS:

· Student gets 10 out of 10 questions correct on the quiz
Proficient:

· Student accepts check under proper circumstances

· Checks ID and writes information on check

· Can determine check is written out properly

· Student gets at least 8 out of 10 questions correct on the quiz

Progressing:

· Student does practical demonstration correctly, but gets less than 8 questions correct on the quiz, or visa versa

Peer Evaluation (Optional) 


Self-Evaluation 


Teacher Evaluation 


Comments 


Task 4 Planning Guide “SQUARE”

S  Which STANDARD(s) and Indicators Will This Task Target?

C6.0 Students understand and apply procedures for common types of financial transactions.

1.1(1.2)  Add, subtract, multiply, and divide rational numbers (integers, fractions, and terminating decimals) and take positive rational numbers to whole-number powers.

1.1(2.8)  Make precise calculations and check the validity of the results from the context of the problem.

4.4  Use appropriate technology in the chosen career pathway

Q  Which Essential QUESTION Will This Task Address? 

How can you avoid getting terminated from a job.
U  Which UNWRAPPED Content Knowledge and Skills Will This Task Develop? 

Content:  Financial Transactions

Skills:  Balance revenue from a work shift

A  What APPLICATION of Learning Will This Task Require? (What will the students actually do or produce in this task?)

Prepare an accurate work shift deposit.

R  What Instruction, Information, and RESOURCES (including Technology Connections and Related URLs) Will Students Need First? 

Cash register, deposit forms, envelope, money, checks, credit card receipts, handout, overhead projector, teacher demonstration
E  What Individual EVIDENCE of Learning Will This Task Provide? (How will you know by the work students produce what they have learned relative to this task?)

In teams of two students will do a practical demonstration of preparing a work shift deposit.

Task 4 Complete Description (The Full Details of What Students Will Do in This Task)
The teacher will explain the skills required to do an end-of-shift deposit.  Using an overhead projector and handouts, the teacher will explain how to total out the cash register and fill out the deposit form.  The students will then practice organizing and separating the cash, checks and credit card receipts. Once everything is organized, they will then record it on the deposit form.  The students will be assessed by working in teams to ring up several items, pay with all types of transactions, then total out the register and complete an end-of-the-shift deposit form.  They will put their form and revenue in an envelope.
Addressing Bloom’s Taxonomy at what level?

_x__ Evaluation (eg. Judge, appraise, evaluate, estimate, select)

_x__ Synthesis (eg. Compose, plan, propose, formulate, arrange)

_x__ Analysis (eg. Distinguish, analyze, differentiate, solve, examine)

_x__ Application

_x__ Comprehension 
_x__ Knowledge 

Task 4 – Scoring Guide 

Exemplary:

· All Proficient Criteria Met PLUS:

· Practical demonstration is completed in 10 minutes or less and is accurate.

Proficient:

· No mathematical errors

· Cash register is totaled out correctly

· Deposit form matches actual deposit

· Deposit form is neat and legible

· Both team members participate in demonstration

· Cash, checks and credit card receipts are sorted and      organized properly

Progressing:

· Do 3 to 5 skills correctly

Peer Evaluation (Optional) 


Self-Evaluation 


Teacher Evaluation 


Comments 
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