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Overview of Performance Assessment: (Summary of the assessment with a brief synopsis of each task) 

Full Text of Standard(s) and Indicators(s) in Targeted Content Area: 

Hospitality, Tourism, and Recreation – Industry Sector

C2.O Students understand the basic elements of workforce and organizational management including the roles and responsibilities of effective management and employees in the industry

C2.1 Analyze management techniques and appropriate business procedures

C2.3 Know common policies and procedures for first aid 

C2.4 Asses laws and regulations that affect common practices

C2.5 Understand practices and procedures that address sexual harassment. 

Related Interdisciplinary Standard(s) and Indicators(s):

1.0 Mathematics

13.0 Students add, subtract, multiply, and divide rational expressions and functions.  Students both solve both computationally and conceptually challenging problems by using these techniques.

Language

2.5 Extend ideas presented in primary or secondary sources through original analysis, evaluation, and elaboration.

“Unwrapping” Content Standard(s)
Grade Level and Content Area: 

10th and 12th / Recreation

Standard(s) and Indicators by Number:
C2.0 Students understand the basic elements of workforce and organizational management including the roles and responsibilities of effective management and employees in the industry.

C2.1 Analyze the relationship of management techniques and appropriate business procedures

C2.3 Know common safety, security, and emergency policies and procedures used in the hospitality, tourism, and recreation industry to protect guests, visitors and employees.

C2.5 Understand the practices and procedures that address workplace harassment.

Concepts:  Need to Know About _C2.O___________
Maintain facilities

Maintain supplies

Planning 

Budgeting

Inventory analysis

Purchasing

Skills:  Be Able to Do
Analyze

Identify

Understand

Know

Topics or Context: (What you will use to teach concepts and skills—particular unit, lessons, activities)

Lectures

Group discussions

Group presentation

Time management

Identifying Big Ideas from 
Unwrapped Standard and Indicators
1. Analyzing management techniques and business procedures is essential for consumer and client satisfaction.

2. Safety, first-aid procedures and emergency training’s are essential in the recreation industry.

3. Human resources are essential to the overall operation of a recreation department.

4.
Essential Questions from Big Ideas to 
Guide Instruction and Assessment
1. What types of instruments can you utilize to secure clients needs.? 

2. Why is it important to obtain knowledge pertaining to first aid in the Recreation profession?

3. What role does Human Resources play in the Recreation Profession? 

4.

“Engaging Scenario” Planning 

Include elements of an effective Engaging Scenario:


Presents students with a challenge


Connects learning to real life – “Why do we need to learn this?”


Conveys importance – “What does this mean to the student personally?”


Acknowledges audience – “Can the student present the completed task to others?”

Engaging Scenario (Full description):

(S-SITUATION)

You’ve been asked to attend one of the many summer field trips offered by the city for participants of the recreational drop-in program.  On average, there are usually eight participants who attend from your park site, but because this trip is so popular, you are asked to take an additional six participants.  You will now be in charge of a total of fourteen youths that will be going to the local water park for a day of swimming, sliding and socializing.  In addition to your fourteen participants, each of the other six recreation leaders also has several more participants than usual.  This will result in a full bus of seventy-four participants making this field trip the most attended, and as a result will test the recreation leaders’ poise and maturity in handling an unforeseen turn of events.  You are now acting as the recreation leader in charge of this particular trip, and representing the community by which you are employed.

In the distance, you hear several of your participants screaming.  With their screams becoming louder as they approach you, they frantically explain that one of the participants who went down one of the water slides, had not come up to the surface and that there was no lifeguard in the immediate area

(C-CHALLENGE)

Upon hearing this news you, immediately assign one of the other recreation leaders to keep all kids with him and to not allow any of the kids to go near the area in question.  Within two minutes you arrive to the slide where the child went down.  At the time of your arrival there is one lifeguard that is in the pool, you begin to jump in the pool to assist in the search efforts and immediately the lifeguard yells at you to get out.  You impatiently stand at the foot of the pool, knowing that two rescuers would be better than one.

(R-ROLE)

Since you are qualified in the areas of first aid and CPR, and have recently completed a certified lifeguard class, you decide to take the initiative and go against the wishes of the lifeguard.  You jump into the pool to assist in the rescue efforts.  Using your newly taught skills, you and the lifeguard who has now accepted your help, find the child at the same exact time.  You both then mobilize the child and put him on the deck of the pool and immediately begin CPR.

(A-AUDIENCE)

All eyes are on you, your audience being the public and water park officials.  Your poise and professional demeanor during this situation is critical, as it is essential that you and the other lifeguards work together as a team to assure the best care for the young participant.

(P-PRODUCT)

The end result is the resuscitation of the young man.  He begins to cough and immediately opens his eyes to the delight of the lifeguard and the recreation staff. Within seconds of resuscitating the child, the crowd cheers for the rescuers who no doubt saved the life of this young and vibrant child.

Task 1 Planning Guide (“SQUARE” – Key Elements to Include in the Design of a Standards-Based Performance Task)

Which STANDARD(s) and Indicators Will This Task Target?

Students will understand the essential components of CPR?

Which Essential QUESTION Will This Task Address? 

What is the sequence of CPR?  Why is it important?

Which UNWRAPPED Content Knowledge and Skills Will This Task Develop? 

List components of CPR

What APPLICATION of Learning Will This Task Require? (What will the students actually do or produce in this task?)

Working in small groups, cerate a puzzle that illustrates the correct steps and procedures for CPR

What resources are needed for this task

What Instruction, Information, and RESOURCES (including Technology Connections and Related URLs) Will Students Need First? 

Red Cross videos, tests, books, role playing/scenarios

What Individual EVIDENCE of Learning Will This Task Provide? (How will you know by the work students produce what they have learned relative to this task?)

Assessment tests and practicum

Task 1 Complete Description (The Full Details of What Students Will Do in This Task)

1. Students will attend a mandatory classes, complete a minimum of 8 hours training.

2. Students will be actively involved in class room lectures and hands on activities (practicum).

3.  Students will successfully pass exam and practicum

4. . Students will also be engaged in group scenarios that will enable students to determine appropriate CPR techniques.   

Task 1 – Scoring Guide 

Exemplary:


All Proficient Criteria Met PLUS:







Proficient:













Progressing:







Not Yet Meeting Standard(s) and Indicators(s):







Peer Evaluation (Optional) _____

Self-Evaluation _____________

Teacher Evaluation __________ 

Comments__________________

Task 2 Planning Guide (“SQUARE” – Key Elements to Include in the Design of a Standards-Based Performance Task)

Which STANDARD(s) and Indicators Will This Task Target?

C2.1 Analyze management techniques and appropriate business procedures.

Which Essential QUESTION Will This Task Address? 

What elements must be considered when planning a community event?.

Which UNWRAPPED Content Knowledge and Skills Will This Task Develop? 

Content: Analyze staffing procedures and cost based on allocated budget. 

Skill: Develop program outline,  

What APPLICATION of Learning Will This Task Require? (What will the students actually do or produce in this task?)

Students will be given a community event scenario, which they will create activities that will focus on game, food, haunted house, that will recoup the allocated budget.
What Instruction, Information, and RESOURCES (including Technology Connections and Related URLs) Will Students Need First? 

Access to internet, community contacts, reports of previous community events, calculator for budgeting cost of games, food, personel and additional supplies.

What Individual EVIDENCE of Learning Will This Task Provide? (How will you know by the work students produce what they have learned relative to this task?):

Student groups will participate in class presentations.  Oral or power point presentations.

Task 2 Complete Description (The Full Details of What Students Will Do in This Task)

1 Students will review reports/evaluations of prior community events.

2. Students will develop game and food booths that represent the community event.  Additionally, they will need to determine the staffing cost within the allocated budget.

3. Each student will develop their own personal portfolio, which will assist in the planning of their community event

4. Each group will develop a program theme that develops a variety games and food that meets the expectations of the community and will recoup the allocated expenditures.

Task 2 – Scoring Guide 

Exemplary:

All Proficient Criteria Met PLUS:









Proficient:



















Progressing:







Not Yet Meeting Standard(s) and Indicators(s):







Peer Evaluation (Optional) _____

Self-Evaluation _____________

Teacher Evaluation __________ 

Comments__________________

Task 3 Planning Guide (“SQUARE” – Key Elements to Include in the Design of a Standards-Based Performance Task)

Which STANDARD(s) and Indicators Will This Task Target?

C2.5 Understand human resources practices and procedures.

Which Essential QUESTION Will This Task Address? 

What are the polices pertaining to sexual harassment and what effect does it have on an employee and employer?

Which UNWRAPPED Content Knowledge and Skills Will This Task Develop? 

List the different forms of sexual harassment

What APPLICATION of Learning Will This Task Require? (What will the students actually do or produce in this task?)

Working in small groups, students will be given a variety of scenirios, which students will need to determine if there scenario is a form of sexual harassment.  If so, what form and behaviors of sexual harassment exist.

What Instruction, Information, and RESOURCES (including Technology Connections and Related URLs) Will Students Need First? 

Videos, work books, guest speakers and lectures

What Individual EVIDENCE of Learning Will This Task Provide? (How will you know by the work students produce what they have learned relative to this task?) Students will develop there own group scenarios that include each form of sexual harassment and behaviors.

Task 3 Complete Description (The Full Details of What Students Will Do in This Task)

1. Students will actively participate in lectures, videos, with guest speakers 

2. Complete all modules of sexual harassment training.

3. Students will be actively involved in group activities.

4. Students will successfully create group scenarios of sexual harassment and behaviors.

Task 3 – Scoring Guide 

Exemplary:

  All Proficient Criteria Met PLUS:









Proficient:



















Progressing:







Not Yet Meeting Standard(s) and Indicators(s):







Peer Evaluation (Optional) _____

Self-Evaluation _____________

Teacher Evaluation __________ 

Comments__________________

Task 4 Planning Guide (“SQUARE” – Key Elements to Include in the Design of a Standards-Based Performance Task)

Which STANDARD(s) and Indicators Will This Task Target?

Students will understand the different forms of child abuse.

Which Essential QUESTION Will This Task Address? 

What are the types of child abuse and why is it important to know child abuse procedures?

Which UNWRAPPED Content Knowledge and Skills Will This Task Develop? 

Content: Assess laws and regulations pertaining to child abuse.

Skills: Examine the different types of child abuse.

What APPLICATION of Learning Will This Task Require? (What will the students actually do or produce in this task?)

Students will research indicators of different types of child abuse and produce statistical evidence and graphs for display. 

What Instruction, Information, and RESOURCES (including Technology Connections and Related URLs) Will Students Need First? 

Videos, internet, guest speakers, reading materials

What Individual EVIDENCE of Learning Will This Task Provide? (How will you know by the work students produce what they have learned relative to this task?) Students will be able to identify and list appropriate indicators for each form of child abuse.

Task 4 Complete Description (The Full Details of What Students Will Do in This Task)

1. Students will be required to research and document their findings.

2. Students will actively participate in group discussions.

3. Students will create a five paragraph written report about their findings. 

4. Students will orally present their reports to their peers.

Task 4 – Scoring Guide 

Exemplary:

  All Proficient Criteria Met PLUS:









Proficient:



















Progressing:







Not Yet Meeting Standard(s) and Indicators(s):







Peer Evaluation (Optional) _____

Self-Evaluation _____________

Teacher Evaluation __________ 

Comments__________________

Teacher Reflections at Conclusion of Performance Assessment:

1.
What Worked? What Didn’t?

2.
What Will I Do Differently Next Time?

3.
What Student Work Samples Do I Have for Each Task? What Scoring Guide Examples of Proficiency Do I Have for Each Task?

4.
What Field Notes Can I Provide for Other Teachers Who May Use This Performance Assessment?

Bloom’s Taxonomy 


Definitions


Verbs that express varying levels of understanding 


Appropriate responses

1.
Knowledge – Remembering facts

Verbs: Know, define, memorize, record, name, recognize

Describe ________________________________.

Who? What? Where? When? How?

2.
Comprehension – Understanding the meaning 

Verbs: Discuss, relate, clarify, explain,

Retell in your own words ____________________.

What is the main idea of ____________________?

3.
Application – Using what you know in a new situation

Verbs: Translate, interpret, demonstrate, dramatize, practice

Why is __________ significant?

4.  Analysis – Examining specific parts of information

Verbs: Distinguish, analyze, differentiate, solve, examine

Classify _______ according to ________________.

Compare and contrast _____________ and _______________.

5.  Synthesis – Combing ideas in a new way

Verbs: Compose, plan, propose, formulate, arrange

What could you predict from ______?

What solutions would you suggest from _____________?

6.
Evaluation – Developing opinions, judgments, or decisions

Verbs: Judge, appraise, evaluate, estimate, select

Do you agree with _____?

Prioritize _________.

What is the most important _______________?

Advertising
Journalist

Applicant
Judge

Architect
Jury Member

Artist
Lawyer

Athlete
Musician

Autobiographer
Newscaster

Biographer
Parent

Business Person
Photographer

Campaign Worker
Photojournalist

Cartographer
Playwright

Cartoonist
Poet

Character, Book/Movie
Police Officer

Chef
Reporter

Citizen
Researcher

Coach
Set Designer

Collector
Software Developer

Consumer
Speech Writer

Consumer Advocate
Stock Broker

Contractor
Student

Curator
Teacher

Detective
Textbook Publisher

Editor
Tour Guide

Engineer
Travel Agent

Executive
Tutor

Famous Person


Inventor

Advertising Campaign

Anthem

Anthologies

Autobiography

Brochure

Business Letter

Business Plans

Committee Board Members

Consumer Newsletter

Debate

Designs for Experiments

Diorama

Ecosystem

Eulogy

Fable

Fashion Show

Film Review

Food Critique

Friendly Letter

Graphs

How-To Directions

HyperStudio

Inventions

Journals 

Judge’s Decision

Lab Report

Lawyer’s Argument

Maps

Observation Logs

Panel Discussion

Personal Narrative

Persuasive Letter

Models

Movie or short film

Museum Exhibit

Newspaper

Prequel

Proposal

Puppet Show

Quilt

Reaction Paper

Scrapbook

Sculpture

Short Story

Slide Show

Symphony

Tall Tales

Technical Manual 

Travel Journals

Website
